
SALESFORCE.COM JUST DIDN’T WORK. 

“We tried several CRM applications 

including Goldmine and 

Salesforce.com.  The problem was 

that everyone had access when 

they were in the office but it didn’t 

help when they were on the road.  

They were just out of luck”.      

That’s when we went to Saleslogix 

hosted by ScionASP”.   

Brian Loos, Vice President of Sales and 
Marketing for Easy Systems, describes what 
his company went through to find the right 
solution to meet their CRM needs.  Put 
simply, with ScionASP and SalesLogix, “we 
are very happy”. 

Easy Systems, a Seattle Washington 
based firm builds and markets software for 
the Financial Services Industry.  Their 
products are designed to help banks 
automate the teller process, manage new 
account sign up and identification processes 
and provide better teller staff management 
tools. 

“For example, if a bank wants to 
automate the process of signing up new 
accounts, capturing identification 
information such as photos and electronic  
signatures, Easy Systems has the software to 
handle this”.   

“Our products are only designed for 
the retail banking businesses” said Brian.   
 
A BETTER CRM SOLUTION NEEDED — 
NOW! 

Easy Systems needed a Customer 
Relationship Management solution.  With 
more than 20 sales representatives in offices 
around the country, Easy Systems needed a 
way to provide sales and management with 
the tools to drive business.   

 
 

That’s when they started to look at 
several solutions.  They tried an internal 
solution. “It was a home grown 
application to manage customer contacts.  
It didn’t work very well and didn’t have 
the functionality our field sales 
representatives needed” says Loos. 

 That’s when Easy Systems signed up 
with SalesForce.com.  “They were 
inexpensive, had a great story to tell and 
they were easy to work with initially” 
recalls Brian Loos.  However, Easy 
Systems quickly found SalesForce.com 
software didn’t have the tools and access 
their team needed.  “We canceled with 
SalesForce.com once we saw how slow 
their system was.  They didn’t even have 
off line access”.   Brain and his team also 
looked at Goldmine before finally 
selecting SalesLogix from Best Software.   
Easy Systems worked with local 
SalesLogix reseller, Curt Leo of Contactics 
to build a SalesLogix based solution that 
would provide the tools and access that 
both internal and remote users needed.  
“We needed a solution that could allow 
our users to be anywhere, and still be able 
to get updated customer information” said 
Loos. 

 
FINALLY, A SOLUTION THAT WORKS 
QUICKLY AND EASILY 

Once Easy Systems settled on 
SalesLogix, they started looking for a 
service provider.  Because the company’s 
salespeople across the U.S. needed to 
begin using SalesLogix as quickly as 
possible, they needed a hosting partner to 
provide the uptime, application access and 
systems management.  That’s when they 
found ScionASP.   

“We went with ScionASP at the same 
time we selected SalesLogix and it wound 
up being a wonderful combination for 
us”.  With their Account Managers on 
their road most of the time they have 
access to the data and synchronize when 
they get a chance.   “We don’t have to 
worry about uptime on our own servers”. 

 

KEY ACHIEVEMENTS 
• Sales Account Managers can 

better manage their sales 
opportunities 

• Replaced SalesForce.com for 
better access 

• Hosted SalesLogix with 
ScionASP lets our Account 
Managers work anywhere 

• Lets our Salespeople work the 
way they want to work.  Anytime, 
anywhere 

• Enhanced revenue forecasting 
benefiting entire company 

 

SUCCESS 
STORY 

CUSTOMER SUMMARY 
• Software for Financial Industry 

• Retail Banking Focus 

• 53 Employees 

• 22 SalesLogix Advanced Sales 
Users 

• Microsoft® SQL server 

• Nearly 900 account records 

• 500 MB Database 

• ScionASP Customer since 2/01 
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“The implementation for Easy Systems 
has been rock solid from the start,” said Rick 
Lutterbie, ScionASP’s vice president of 
operations.  “With the development and 
import work Curt’s group did at Contactics, 
we’ve been able to set up and support their 
user base with no interruptions since our 
start date.   

 
ScionASP hosts CRM software 

packages for companies like Easy Systems 
both domestically and internationally.   

 
  

 

Our job is to manage the software, 
server systems and people resources so 
our customers can focus on selling”.  
Lutterbie adds.   

 
While many ISP’s and ASP’s see the 

world in terms of server farms and 
pricing, we value proposition focuses on 
providing integrated services designed and 
built around the business needs of our 
customers. 

BUSINESS PARTNERS 

Established in 1993, CONTACTICS CORP. specializes 
in partnering to build strong Customer Relationship 
Managements Solutions for the small to medium    
sized business market.  Services include an array of 
Software applications, implementation, integration, 
custom development, and professional consulting and 
Training.  For more information about CONTACTICS, 
please visit the Web site at www.contactics.com 
 

   
 
datacenter delivers superior, secure performance for customer applications.   For more information about ScionASP please visit the Web site at 
www.scionasp.com. 

ScionASP is the leading provider of hosting services for some of the industry’s favorite Customer 
Relationship Management software solutions.  Located in San Diego, California, ScionASP is defining a 
new level of IT solutions for small and medium sized companies.  As an application services provider, 
ScionASP delivers access to applications for virtually any user, anywhere, and anytime.  The ScionASP

                       Partners in Building CRM Solutions 

Best Software offers leading business management 
products and services that give 1.7 million small and 
mid-sized customers in North America the insight for 
success throughout the life of their business. Its 
parent company, The Sage Group plc (London: 
SGE.L), supports three million customers worldwide 
and has revenue of $815 million. For more than 25 
years, Best Software has delivered easy-to-use, 
scalable and customizable applications through its 
portfolio of leading brands, including Abra, ACT!, 
CPASoftware, FAS, MAS 90, MIP, Peachtree and 
SalesLogix, among many others. For further 
information, please call 1-800-643-6400 or visit our 
website at www.saleslogix.com. 


